
 

JOB OFFER 

Created in 2009, ESSP is a young and dynamic company, a pan European service provider, certified by EASA 
(the European Union Aviation Safety Agency) to deliver safety-critical services. Our mission is to operate and 
provide Communication, Navigation and Surveillance (CNS) services, among which, the main one is, the 
EGNOS service (the European Geostationary Navigation Overlay Service), on behalf of the EUSPA (the European 
Agency for Space). 
 
ESSP Corporate Video: https://www.youtube.com/watch?v=u_FKtcaN8YE   
ESSP Website career: https://www.essp-sas.eu/human-resources/careers/  

In ESSP we are looking for an: 

 

APPLICATION MANAGER - (F/M) 
 
We are looking for an Application Manager who will be in charge of the life-cycle management of ESSP 
applications and tools under his/her responsibility. He/She will ensure that the business applications are 
consistent with the guidelines, operating methods and processes defined by the business teams.  

He/She will contribute to IS upgrades by ensuring that the applications for which he/she is responsible are 
properly implemented, function properly and can be operated. He/She will aim at improving their performance 
by ensuring that the rules and procedures laid down are properly applied, particularly in the context of 
ISO27001 and ISO9001 certification.  

For these activities, we are looking for someone with at least 3 years’ experience in the IT sector with a first 
successful experience in a similar position, an experience in projects in an international context (European) and 
with a very good level of English (minimum B2).  

 

Your main responsibilities/activities will be: 

- Managing the portfolio of applications within his/her scope and their lifecycle; 

- Managing the Application TPM (Thir Party Maintenance) contracts; 

- Coordinating the network of players involved in running the applications (business teams, IT teams, 

suppliers) ; 

- Be the business interface to guarantee the suitability of solutions to operational needs; 

- Maintaining the overall operational quality and performance of the applications within his/her scope; 

- Monitoring bugs and changes to the applications within its scope; 

- Participating in the drafting of functional specifications to formalise requirements and detail the 

desired functionalities for the applications, taking into account technical, financial, quality and 

regulatory obligations; 

- Managing the application projects he/she is entrusted to (scheduling, follow up stages of 

implementation, integration, acceptance, reporting, etc.); 

- Managing the reference documentation for the applications under his/her responsibility; 

- Supporting functional managers in using the application and identifying malfunctions; 

- Ensuring the continuous improvement of internal practices; 

- Defining and ensuring the compliance of data governance rules within its applications scope; 

- Guarantying the quality, integrity and data consistency 

- Mapping the information system and its maintenance for the considered scope 

- Ensuring technology watch around software ecosystem; 

 

 

 

https://www.essp-sas.eu/
https://www.youtube.com/watch?v=u_FKtcaN8YE
https://www.essp-sas.eu/human-resources/careers/


 
 

PROFILE:  

Generic Skills:  

- Autonomy, rigour and organisational skills 

- Ability to understand the challenges and functional requirements of the various business units  

- Team spirit and collaborative mindset 

- Excellent adaptability and interpersonal skills 

- Ability to train and support users 

- Ability to analyse and summarise 

- Ability to make proposals 

- Excellent writing skills 

 

Specific Skills:  

- Very good knwoledge of Information Systems and digital technologies (On-prem, SaaS/PaaS/IaaS, etc.) 

- Good knowledge of development methodologies and approaches (Agile/Scrum, DevOps, etc.) 

- Knowledge of data exchange interfaces and standards (xml, json, soap, rest, etc.), as well as common 

data formats 

- Knowledge on databases (SQL, NoSQL) 

- Knowledge of programming languages and development frameworks (ex SQL, Python, JS, etc.) 

- Knowledge on versioning best practices (ex Git, Gitlab) 

- Knowledge of ticketing tools (ex JIRA, etc.) 

- Good knowledge of project management methodologies 

- Understanding of data governance, quality and security issues (ISO 27001, GDPR, etc.) 

- Concepts and awareness on cybersecurity issues 

- Usage of BI tools (ex PowerBI, etc.) 

- Ability to maintain a data catalog 

- Knowledge of IS management best practice (ITIL) 

 
JOB SPECIFICATIONS: 

Engineering degree or equivalent 
Available for punctual travels mainly in Europe 

  



 
 

HUMAN RESOURCES 

Recruitment process: 
- 1st interview is held by the direct manager of the position you applied for (technical interview) 
- 2nd interview is held by HR Unit 

 
Remuneration package: 

- Variables: bonuses based on objectives 
- Profit-sharing 
- Teleworking: up to 2 days/week 
- Tickets Restaurant (card) 
- Family Health Insurance 
- Sustainable Mobility Package: Home/Office travels reimbursement if car shring or bicycling 
- Reimbursement of 75% of public transport subscription 

 
 

 

Please send your application file only by e-mail to the following address: recrut@essp-sas.eu 

Job Location: Toulouse (France) 

Type of Contract: Full time / Permanent 

 

ESSP is committed to cultural diversity, gender equality and the employment of disabled workers. 

mailto:recrut@essp-sas.eu

